SRU’s User Account Maintenance Portal
password.sru.edu

What is the User Account Portal? It gives you the ability to change/reset/unlock the password
for your university computer system logon.
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06 © Bt Why is the portal necessary? Passwords
B G| @r0 acaans arisrae one expire every 100 days. The portal is a tool to enable
SLIPPERY you to reset your password before or after it expires.

It also gives you the ability to select a new password
should you forget your current password or unlock your
account should it become necessary.
7] !
‘WELCOME TO THE USER ACCOUNT MAINTENANCE PORTAL! Where dO I start? The first time you use the
Blease slect from the aptions below: portal, you must select the Configure the Maintenance
 Change vour passucr 7oo/ option. This will let you set up your pin number
run the configuration prograr st and the answers to your secret questions.
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Log on to the Maintenance Tool. | surrenr

You must sign in using your email address
(username@sru.edu) and your current pass-
word

YOU MUST FIRST LOG ON TO USE THIS FEATURE

Once you have entered both, click on Login

Email Address: (SRU Email address in form of USERNAME@SRI.EDU)

Password:

Configure the Maintenance Tool
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SLIPPERY,
Why do I need to set a pin number? Should you
forget your password or it expires, the pin will allow
you to pick a new password.

‘WELCOME TO THE ACCOUNT MAINTENANCE CONFIGURATION TooL

You are logged in as:xvzi2sgsm.cdu [sian out]

What should I use as my unique question?
This question is limited to 60 characters and should be
anything to which you will remember the answer.

g the tool

Enter the answer to the selected question

- —— After you have set your pin number and the answers to
Vour unique question to be asked What University 4o you attend «aee DOth questions, click on Submit
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‘WELCOME TO THE USER ACCOUNT MAINTENANCE PORTAL!

Please select from the options below:

our account, you must run the configuration program first.

Use the maintenance tool if you are having trouble accessing your account.

Fig. 1
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YOU MUST FIRST LOG ON TO USE THIS FEATURE

STUDENT EXAMPLE X¥Z12 34 @SRU.EDU

/ORN.DOE@SKT.EDT

YOUR PASSWORD HAS EXPIRED AND MUST BE CHANGED.

Email Address: |XYZ1234@smu.edu (Email address in form of USERNAME@SRU.EDU)
old Password: [essssees

New Password: |o

Confirm Password: |sssssses

Change Passwor: d

Password Change Requirements:

1. Pass

st be at least 8 characters in length

2. Must be different than your previous 3 passwords

Click Here to return to the home page.

Fig. 2
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ACCOUNT MAINTENANACE: CHANGE PASSWORD

You are logged in as: XYZ1234@sru.edu [Sign Out]

Enter your new password below and click the Change Password button

Password Change Requirements:

1. Password must be at least 8 characters in length

2. Must be different than your previous 3 passwords

Choose your new password:

Confirm your new password:

Change Password

Fig. 3
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My password has expired and I remember my old
password:

At password.sru.edu (fig. 1)
e click on Change Your Password
e Log on using your email address and old password

At YOUR PASSWORD HAS EXPIRED AND MUST BE CHANGED (fig. 2)
e Enter your email address

e Enter a new password

e Confirm the new password

e Click on Change Password

I know my password but want to change it to
something new

At password.sru.edu (fig. 1)

e click on Change Password

e Enter your email address (username@sru.edu) and password
e Clickon Log On

At Account Maintenance: Change Password (fig 5)

e Enter a new password

Confirm the new password

Click on Change Password

I can’t remember my password or my pin

Call the Computer Help Desk at 724-738-4357
M-F 7:30am—4:30 pm (summer 7:30 am—4:00 pm)

Please be prepared to provide one of the following:

SRU Student ID
Photo Driver’s License
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HAVING PROBLEMS WITH YOUR ACCOUNT?

Using this system, you may perform the following tasks:

 If you have forgotten your password, you can have it reset.

 If your account is currently locked eut, you may unlock it.

To get started with the service, answer the following questions:

/2 Maintenance Administration Confirmation - Microsoft Internet Explorer, provided by Slippery Rock University]
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SLIPPERY,

ACCOUNT MAINTENANCE: ACCOUNT ADMINISTRATION

Wwelceme to the Account Maintenanace portal XYZ1234@sru.edu [sian Qut]

What action would you like performed on your account?

@ Reset my password
© Do not reset my password -- only remove the account lockout condition

O validate my responses only -~ No action performed
Please provide answers to the following questions:

What is/was your mother's maiden name?

Help Desk Extension?

- —
Ve | @Mainkenance Admiristration Reset (=]
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ACCOUNT MAINTENANCE: ACCOUNT ADMINISTRATION

“ou are logged in as XYZ1234@sru.edu [Sian Out]

answers have been validated. You may now reset your password by entering a new one below.

Enter a new password:

Confirm your new password:

Reset Password

Password Change Requirements:

1. Password must be at least 8 characters i

2. Must be different than your previeus 3 passwerds

Fig. 6

I forgot my password but know my pin

At password.sru.edu (fig. 1)

e click on Use Maintenance Tool

At Having Problems With Your Account? (fig. 4)

e Enter your email address (username@sru.edu) and pin
number

e Click on Submit

At Account Maintenance Account Administration (fig. 5)

e Select Reset my password

e Answer both security questions

e Click on Submit

At Account Maintenance: Account Administration (fig 6)

e Enter a new password

Confirm the new password

Click on Submit

My account is locked out

At password.sru.edu (fig 1)

e click on Use Maintenance Tool

At Having Problems With Your Account? (fig 4)

e Enter your email address (username@sru.edu) and
pin number

e Click on Submit

At Account Maintenance Account Administration (fig. 5)

e Select Do not reset my password—only remove
account lock out condition

e Answer both security questions

e Click on Submit

I can’t log on to a SRU computer. How do
access my account?

Log on to the computer using the following:

User Name: help
Password: password
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